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We recently sent you a letter
about your experience of
your GP practice. Please
click on the link to give
feedback via the NHS GP

Patient Survey: https:/t>
[r/4ivbr/28vfi7/7SQaQwh
You don't need to enter your
log-in details. Any questions?
Please call Freephone 0800

819 9135. Thank you.

Gaac\ﬂms@uﬁ’u‘)-w-'é*—u;ﬂé:ﬁcﬁd;sa;wwbu‘)SU‘»-' é:‘a«sﬂuyﬂ


https://www.ipsos.com/en-uk

GPPS_Y20_FAQs V2_Urdu_Public.docx

o Gl g b Sl LS SR e S de o) g
s 5nsm pad) Jie 1S G e Dl o Sinae G b Jie ) S ORI Ol m o S il s Gpe g5 om

Jaidia Sl 2 e Sl dae ) - S Sl s> —~ ‘nhsgppatientsurvey@ipsosresearch.com’ b2 ok Jie s}
B i S i ems G O (2 e S s (S S8 038 o som G Sl SH gl 2 Gin

s S Y by g le 8 s bagr oS a8 03V il gl ol o) il s e i Dl S dse ) I R
- = Ul — 'GPPatientSurvey@ipsos.com'’

O e S 5 s e Jsase dae ) S I 81T (g (B b e S350 alans Ly S S Gl Gl (any She o)
o S J3y (S 53

S o & oS e olbigd & g

S ot S ) Glaie S claad 5l cudlaSa end Jgea s a3 S 08 GP ) S U < GP Patient Survey
=S S0 oK gy e S alend sl S S0 S Gl gl S S5 o Gl (S Sl B el (SO ome 2 b
S lerd SNHS (lie B ) 3o GP S NHS = 25w -0 =S plad IS GP Patient Survey Jw =
S o5 ufsra S e B3 ey U (8 Ledae (pe iy i

.L_‘nﬁa\Ls_\\AU:\A/_‘)hé@h‘)ﬁﬁgbdﬁbéui/\:\ﬁgmej‘)udbaéequfiea\P
s Ly Ul (el maan (e ¢ g 03 8) iy LS adayl ) i (S g

=S et NHS (slie Koo sl 8500 GP et m mS55S 8 Gl s I S (58 el o o il 8L 5 JSIL Ll o
1 £ S s (i oS iyt S GRS e o

0800 058 e —w Y il oo 5 3 [PSOS S o) e 55 ¢ il UK (i Jemgn (S0 ol (5 € me o Jb S o gy ol i R
S G5 B ald w2010 e oS (S 2 9 ) o 2 8 e mex v ) S Al 2 9135 819
o =S S kil GPPatientSurvey@ipsos.com — [psos ¢ 20 S dw

B e (e et S ha SOl sn S LS 38 unSyl Ll o Sol
CUIIS T S Sl ) (e - el 293 90 AL 9 9 = Sl e o 2 b =S i8S GP Y g

O e Sl Al S aulSE b s 808 e (S s s GaY S Ol s o Db S 080 1 GP L e < SIS Ipsos
= L 22 JSa GP Patient Survey — «ils (S NHS England < = Ipsos -t S

Jle 0 s 200 ) oronS o psiok K0l o e WS e pad (B8 e 2 0L S 080 GP Y I R
o e o b S ayad il SOl s s U8 Gy (FFT) o e 3 380 8 € (355 5 GP S ol ¢ sk S
Care Opinion sl @il cus NHS S S Qg v a0 ) gn S drals cllend 2 S0l v ajlal (S o 8
NHS England o ileslas oo o Jb S sk 3 S 0 S 30 5 200 S B8 s e ole cu g S0 Cen
-https://www.england.nhs.uk/participation/get-involved/how/feedback/ ;o =i 5a2 s Sl s (S

s eon ila U S CulSa Lo jeadt (58 Gleie S a8l ek (oS K (S ol b 3 S 0850 5 GP I R
s Ny s dsase Sl s ol oy mc o (S CUlSE uly S IS L GGy il ol o LT AS S Sl
= S S Ghe g 2 (ICB) 3,50 S 30 81 alie € Gl jilie e ) € usg s GP - 2 S (Sl (S il fay

o e S8 RIS S CulSE w [CB elie i) o 818 a5 S (e 5 S da alilas sk alia
NHS England » Contact your local integrated care board :ow S oo ~ih 1S 58 adal ) e o)y Siile cu
(ICB)

o B s (S daals Gl s i A die ilasbes 3 5e 3l w58 S
NHS England » Feedback and complaints about NHS services

fog Ui 50 il S 2 gy o LS

U S Sliwd s www.gp-patient.co.uk L) on Sl S Al Z S 5 b



mailto:GPPatientSurvey@ipsos.com
https://www.nhs.uk/using-the-nhs/about-the-nhs/friends-and-family-test-fft/
https://www.careopinion.org.uk/
https://www.england.nhs.uk/participation/get-involved/how/feedback/
https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/
https://www.england.nhs.uk/contact-us/about-nhs-services/contact-your-local-integrated-care-board-icb/
https://www.england.nhs.uk/contact-us/feedback-and-complaints/complaint/#شکایت
http://www.gp-patient.co.uk/

GPPS_Y20_FAQs V2_Urdu_Public.docx

TUS JaSa ¢ g

1S as e Sl S ) g plai g LS

1S Gl o A3 8Ly st JaSie Ui s 1 s g o Clanans ) s 3L e (380 ") s 28 (a2 Sl S "
L);JLJL:\PCSQY\_,“:JL\)CM:;JLU&_\\/\SUAJC_\‘)S.\.M\(u‘e_\L\ :WGAJYLuAu\PLSg_mu\Cdéu\AS:L_ﬂLA
B 2 S ) A el mian (0 i oS Dl pad Sl (e S8 ¢ 8

28 Gl 8 e Glate o o sa B 20 Saen 530 058 5 V) a8y 3l (S bl Al S Gl g pm G O
.u.._\‘)SdAr—dumjﬁﬁg\%@bﬂ:l}ﬁuﬁé\;\lm:ﬁé\)ﬂd&ﬂu\mﬂ\y

M LS 65 50 g peda (oS 32a (e il s (e ¢ g e S

= S (S 3 ae il man e s m i 2 BUS il 8 Y il o g e 08 68 ) ) S s e il IpSOS
Sold w210 zua SAL J5 b SS 2090l w208 e ~mea Uy 550 12 0800 819 9135 (b e 2
u:‘)sdts‘ﬁc*’

§ = LS Qi S BSL 3 Jo) mada S —alill g
= SAS L) S 0l il adle S BSL Ly Js) aaba S il s

3 S BSL sy sk S b)) S o JSbple o (S L) (S sl U ailla L (BSL) Ol S ool sl
=SS U Bl e B S8 e il b anie e S s Sl (Jsm sl oo s sl Cdle (Sl S

Gsila sy ayd S amdia Cala BSL 055 oY OV SO 5w ) Slaslae 350 0o b S GP Patient Survey
- = A Gae gl S o)W

¢ o S e (e 2 g o 2 e R gl (o 98/ gfbin S i ) e LS

&_I\/\AJS‘ C\lu.n\ C:by}\)a}):;eh\su‘nu.u:b yu‘i\yuma)béub)ubm)éa)&w\uuajw
‘/_—..‘ﬁgujuuﬁdl"-"‘f_—“‘—‘b)a"c‘:“u)“)S‘—“us‘:d‘uﬁc‘s‘“)sulbjhc“s“‘su%‘é“l“éc‘)sﬁf_—“‘

fugr Ui S 3da (S oS aa il s (e 2 g o2 LS

OSl0 e JS (iSCa (S 23 Gl 5 s g (S e (S Gl e S JeSia g Sl A b i sd (S 81 el
- U o Alad (G S ) e 3l 1S Sl

fOs U S g oS 2 g s sladl S gl oS (e LS

38 el e g S G B S (S (S aae Gl S s e (S a3 (Sl e S deSe o g S S S
otuls e o 2 b Sl S

uyr.'ﬂ‘)g‘uﬁé&ﬁd&ajy:ad)kéolf]ﬁ‘f__‘alﬁé)u%jd\g;hé:@mmja\ajbdﬂjls%i;\
ey (o @l S OVlsu ol e 2 b S 025 SOl Gia Gl - e @il S DSl Sl S
V) g (ST e JAT S g e

Uiy Ll 1S (5 )1 83 (e 58 5 malill s (i 0 BS il 8 (oo Y @l 2 5 5m (058 58 SOl ) S Ui 30— IpSOS
e 10 e S A H LSS Qa2 8 muamraa B Hn H5 0 » 0800819 9135 Sbye - o
S JS S 5 oL

€ ol Ul s (e g (o ) e LS o (S o GBS g () e (2 Ja] i gl Sk SR S (e

0 s S W s e o b S O8G0 (e S s o 2 WS daas S G0 5 GP G 2025 Sl Sl R
Sley Sl alion S o 2 )b S 080 GP Sl s ) S aWisn o i3y ool gl S e

o Rl (S GG s 2l Ul e e 2Ok S S O3 (e Sl o S S e ol S B

-0 Gana 8 e bcn GP S Lus sl o jusd b ool 1 GP s ¢ S 59 S (o S8 (S 0 ple e


https://www.gp-patient.co.uk/bsl

GPPS_Y20_FAQs V2_Urdu_Public.docx

f o Cuspd S Sl s S g
= WS deSe 25 52026 ok 31 =l S Gl iy e G ea o (oS sl ol s ala ) ala G e



GPPS_Y20_FAQs V2_Urdu_Public.docx

LS Jasea Y O aalil) g

S dala o gl a e LS . o g S S o e Y O e e bt S 8BS 4 g Ly e
€08 i/

dwe ! GPPatientSurvey@ipsos.com il S cunl 53 53 il (e S 55 by S 838, gyl Sl R
Lagina 35 Gy s) St o g me plai A eSS B 0068 (e 0l - 8 S e ) ol s S Gl sl e S
O e S e Sk

Pcubﬁugﬁd}mywwghﬁfgddb%‘ﬁy‘é;ﬁu&uﬁf&ﬁj&h\;ﬁdjw\yi‘ﬁ)}Ld.ﬂ_ﬁA
B a8 &y pha 38 o sim Sl g oxd S ospm Susis & Jla g S padd o g

§ o LS Ja o S 398 2 gy il S il man Y O g

Uiy (HeSa L 0 s) 2 S Cigin 12 e 2 LE LS Gy (e S (e (a3 35S & g pm 58 2 I dsmasa bd Sl R
= XXXX-XXXX-XXXX, 2 ¢ g osh < JABPH-8D7J-MKYB 3 WUBPH-8D7J-MKYBux « s Y O @l s -
S Gl s a4 e 0SL s e e S 0w S8z 0 IS o5 Ly

OV O s S 038 o Sl e Bip KAl o i SOl e ) 5 o (S D sease e ) b e Sl A S Sl R
e B Ol S eaa

AS Ul sl o sl e e 35S g S e e (B g Jals S Tt S ol Cised e yaute EuSii gaS
.\EC“;E&_B_)LL;L})“}SATJﬁd&msﬁﬁmba\ﬁdﬂ‘#Jﬂ&\.é\;@mcugsuyajw

1m:29 wl @
ahiosangen
Dear Ms C Bee, (GEPATENT SURVEY) INHS |
In early January | sent you a PP TP AR W A
letter asking you to take part in PN
a survey to help improve local e
Deoor Ms C Boe.

NHS services. Taking part will
help you, your family and your
community.

Please click on the link for your
invitation letter: hitps://tx.vc/
7AO/dHsa/7 SpAxrr

Any questions? Please call
Freephone 0800 819 9135 or go
to www.gp-patient.co.uk/taking-
part for more information.

Thank you,
Dr Neil Churchill
NHS England

Taking part will hatp you, your famity and your
community

I oarly January | seat you & letier asking you 10 take
part in Mo 2024 GP Pationt Survey. 10 help Improve your
local NHS services. i you have aroady taken part,

thank you for your 8me - you 60 not need 10 do anything
etse

We need 1o hear from as many people as pessible
inctuding you

1 you have not taken part, please 6o 80 1o gve us your
views on local NHS sorvicos

1t is important to tell us about your oxperiences even if
you haven't visted your GP practice recently, o you
Nave taken part in 8 survey before. It Is only by hearng
from as many pocpie s Possitio that we can be sure
that our results represent the views of everyons in your
aea

BN Fioase take part by chcking here - you
PEESIRE con't noed 1 enter your log-in detals
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